International Journal of

International Journal of Psychology Research 2024; 6(1): 90-102

P ‘.‘

Psychology Research g \._‘ - b

ISSN Print: 2664-8903
ISSN Online: 2664-8911
Impact Factor: RJIF 5.24
IJPR 2024; 6(1): 90-102
www.psychologyjournal.in
Received: 16-01-2024
Accepted: 25-02-2024

Juventina Ngjela
Lecturer and Researcher,
Albanian University, Tirana,

Albania

Fatjon Hajdari

Ph.D. Cand., Alma Mater
Europaea - ECM, Malibor
Slovenia

Shpresarda Sula

M.Sc., Master’s Degree,
Faculty of Social Sciences,
Tirana, Albania

Sonila Shamku

Lecturer, Albanian University,

Tirana, Albania

Sonja Brahaj

M.Sc., Master’s Degree
Albanian University, Tirana,
Albania

Dr. Natalja Qana
Lecturer, Luarasi University,

Tiarana, Albania

Jonida Hyka

Lecturer, Albanian University,

Tirana, Albania

Elpiniqi Merkuri
Sapienza University of Rome,
Rome, Italy

Corresponding Author:
Juventina Ngjela

Lecturer and Researcher,
Albanian University, Tirana,

Albania

The phenomen of bullying in secondary schools in the
city of Tirana, Albania

Juventina Ngjela, Fatjon Hajdari, Shpresarda Sula, Sonila Shamku,
Sonja Brahaj, Dr. Natalja Qana, Jonida Hyka and Elpiniqgi Merkuri

DOlI: https://doi.org/10.33545/26648903.2024.v6.i1b.55

Abstract

Bullying in schools is a major problem encountered throughout the world, is considered one of the most
frequent antisocial behaviors among children and teenagers.

Defined as a deliberate recurrence of negative physical, verbal, or relational actions with the purpose of
disturbing other children, bullying is becoming a public health problem. According to UNICEF data,
bullying causes a loss of safety, a decrease in academic performance, as well as damage to physical or
mental health.

This study aims to carry out an analysis of the prevalence of bullying in secondary schools in the city of
Tirana by analyzing the problems, consequences and reactions faced by the people affected by this
phenomenon.

Findings of this study were evidence that the phenomenon of bullying is very present among students.
65.3% specified that people who have been or are being bullied need continuous support and services
from responsible and specialized people to treat affected individuals. The lack of in-depth knowledge
makes the teachers unarmed in front of this phenomenon.

Keywords: Bullying, aggressive behavior, aggressors, victims, anti-bullying strategies, teenagers, etc.

Introduction

Schools are responsible for the welfare of the children and when this does not happen,
children are deeply affected. From the first years of life through play, children socialize,
learn standards, and develop an idea of boundaries in relation to society. They learn and feel
constant satisfaction in seeking new experiences, in which it is the function of the school to
provide a space for the child’s individual and social well - being. In addition to personal
satisfaction, this concept of “well - being” also includes effort, commitment, and learning.

On the other hand, some children experience periods of difficulty in relation to their peers
and are victims of bullying. The school is also a privileged space for the promotion of the
quality of life in a broader focus, from the perspective of building citizenship and the
development of the various actors that this universe includes. Research have shown that,
currently, the school has appeared as one of the possible spaces of violence, bullying and the
lack of discipline is produced and reproduced in different forms, compared to what is
expected from the context of the school as a space for socialization and protection.

Various studies around the world have shown that social relations can take specific forms,
such as bullying among peers, as a phenomenon that is a source of growing concern, not only
because of its growth but also because it affects more and more the younger ages, mainly in
the first years of schools. This turns it into a serious and important social, educational,
public, and mental health problem.

Research has focused on comprehensive arguments to explain this phenomenon in detail.
Specifically, in the study conducted by researchers (Chen et al, 2021) 118, reached the result
that the relationship between the protective effect of the family, the social environment and
bullying victimization among teenagers is mediated by psycho - social mechanisms such as
their relationships with teachers and peers.

There is some overlapping between various family factors related to bullying and those
involved in bullying, victimization. (Ding et al 2020) [21,
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In addition, some family factors such as violence and
conflicts between partners, but why not also the disasters
that happened in the family, contribute to the frustration of
children, predisposing them to be involved in cases of
bullying at school. (Lee et al, 2020) [,

More specifically, families with bullying children usually
show a combination of inadequate parental supervision and
harsh, authoritarian discipline. In addition, victim status is
associated with participation in violent acts during
adulthood, either as aggressors reproducing dominant
relationships observed by their peers or as victims repeating
past experiences. (Coyne & Monks, 2011) [%1,

When analyzing gender - attributable attitudes towards
bullying according to the study of (Carrascosa et al, 2015)
(161 together with other, they concluded that there was a
tendency greater towards violation of norms and direct and
indirectviolence, while girls reported positive attitudes
towards authority and avoiding socially aggressive behavior.
Aggresive behavior and violence against children is a
serious problem that endangers the development and well -
being of children, violates basic rights, dignity and can
endanger their lives. The Convetion on the Rights of the
Child emphasizes the importance of protecting the quality of
life of the child and their right to be educated in a safe
environment, free from violence, bullying and neglect. The
legal framework guarantees the right of children to learn in
an environment free of violence and without discrimination.

Study’s Methodology

The purpose of the study

The purpose of the study is to carry out a study on the
phenomenon of bullying in secondary schools in the city of
Tirana. Through this study, it is intended to carry out a deep
and comprehensive analysis, obtaining information from
students through questionnaries. As bullying has a strong
impact on the mental physical and social health of children
and teenagers in particular and on public health as a whole,
the consequences for people who experience the
phenomenon of bullying can be many in the life in general
and in the continuity of the students, such as psychological
and somatic consequences.

Research question and study hypothesis

The study is based on creating several main research
questions and then creating the main hypothesis and sub -
hypotheses for these questions.

Thus, the research questions that aim to find answers
during the study are

1. Does an effective organization by the managers and
employees of the school institution affect the reduction
of the bullying phenomenon?

2. How much does the role of the family affect the

stabilization of bullying situations in their children?

The hypothesis of the study

Main hypothesis: “The role of the family and school can
effectively help prevent and reduce bullying episodes
against students in secondary schools.

Some other questions that are expected to be answered

during the research are

1. What is the prevalence rate and what are the forms of
bullying that appear most often in secondary schools in
the city of Tirana?
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2. What are the causes and effects that bullying has on
students?

3. Where do aggressive activities happen most often and
how long do they last?

4. Do victims report and if so, who are the individuals
they trust the most?

5. What is the perception that students have about the
support provided by adults/school staff and peers to
stop bullying?

6. What is the relationship between students’ personal

characteristics, such as their popularity at school, level
of school liking, self - esteem on academic results, race
and their involvement in bullying?

Based on the purpose, the study has the following
objectives

To explore the variable frequencies of the phenomenon
of bullying in your school.

To explore the variable frequencies on the method
applied to practice bullying.

To explore the frequency of the variable duration of the
phenomenon of bullying among students.

To explore the frequencies of the location variable of
the phenomenon of bullying.

To explore the frequencies of the experience variable
from the phenomenon of bullying.

To explore the frequencies of the communication
variable behind the phenomenon of bullying.

To explore the variable frequencies on the prevention of
the phenomenon of bullying.

To explore the frequencies of the variable of
indifference to the phenomenon of bullying.

To explore the variable frequencies of treatment and
communication with the person who practices bullying.

To explore the variable frequencies of treatment and
communication with the person who has been bullied
by other people.

To investigate the impact of training on the reduction
and prevention of the phenomenon of bullying.

For the realization of the questionnaire, which was used to
collect data through quantitative research, | took into
consideration the previous materials and studies carried out
by other researchers on the phenomenon of bullying. The
following studies were taken into consideration “Measuring
the phenomenon of bullying in 9 elementary schools in the
city of Vlora, study by Denisa Malaj “Bullying in the 9
elementary schools of Tirana”, study by teacher Emanuela
Ismaili “The fight against bullying and extremism in the
educational system in Albania”, etc.

Population and Sample

The study focused on two populations of respondents. Thus,
in the collection of data through quantitative research, a
structured questionnaire was carried out, where data was
collected from students through a random sampling.

A representative sample (N= 404) of students from
educational institutions (public and non - public high
schools) was selected.

Data analysis

The results were obtained from quantitative questionnaires
on the phenomenon of bullying. Moreover, ethical standards
were guaranteed to participants preceding the study. Data
processing results are generated by SPSS 20.0.
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Fig 1: Age

Data were received from 404 questionnaires, where it turned
out that 86.4% of them belong to the female gender, while

13.6% of them belong to the male gender.

2. Viti shkollor
&4 risposte
@ajval
b n
i o) Vit i

Fig 2: Academic year

404 high school students of the city of Tirana participated in
the study; where 29% of them were in the first year; 37.9%

of them in the second year and 33.2% in the third year.

404 risposte

3. Aedinicfaré ésht bullizmi si koncept?

@ a) Kam shumé informacion

@ b) Kam disi informacion

® c) Kam pak informacion

@ d) Nuk kam aspak informacion

Fig 3: Do you know what bullying is?

Nowadays, everyone can research individually through
information technology in acquiring contemporary and
recent information, even on the problems they encounter in
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their daily lives. Thus, through question three: what is
bullying as a concept; out of 404 students, 65.6% of them
answered that they have a lot of information about the
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phenomenon of bullying, 31.4% of three have some
information about the phenomenon of bullying, 2% have
little information about the phenomenon of bullying and

https://www.psychologyjournal.in

only 1% have no information at all about the phenomenon
of bullying.

404 risposte

4. A mendoni se ka bullizém né shkollén tuaj?

® a) Gjithmoné
® b) Pak
@ c) Asnjéheré

Fig 4: Do you think there is bullying at your school?

From the data collected on the presence of bullying among
students in the school they are studying, it was found that
45.6% of the students answered that there is always bullying
in their schools, 46% of them confirmed that there is little

bullying in their school and only 8.2% stated that there is no
bullying in their school. So, from the data, it appears that
bullying is a phenomenon that occurs in school
environments in the city of Tirana.

5. Cilat jane arsyet ge adoleshentét bullizohen né amjentet e shkollés?
404 risposte

@ 2a) Pér shkak 18 gjinisé sé tyre (& genit
vajzé ose djalé)

@ b) Pér shkak té orientimit seksual
® c)Racés

@ d)Pamjes sé jashtme

@ c) Rezultateve né mésime

® 1) Gjendjes ekonomike

® o) Tjetér

Fig 5: Which are motives adolescents been bullied in school environment?

From the answers received from the questionnaires on the
reasons for the phenomenon of bullying about 60.9% of the
students answered that one of the reasons why the
phenomenon of bullying is applied more often is because of
the external appearance of the students, 15.1% because of

the economic situation, 11.6% have specified other reasons,
4.4% because of sexual orientation, 4.9% because of race,
1.5% because of their gender and 1.5% because of the
results in lessons.

6. Keni géné ndonjéheré viktimeé e bullizmit
404 risposte (N€ ambjentet e shkollés)?

@® =) Gjithmoné
@ b) Ndonjéheré
@ c) Rrallé heré
@ d) Asnjéheré
® &) Tjetér

—

Fig 6: Have you been victim of bullying in school environment?
~g3~
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To the question of whether they have ever been a victim of
the phenomenon of the phenomenon of bullying (in the
school premises), 24% of the students answered that they
have ever been a victim of the phenomenon of bullying in
the schools premises, 27.7% of them confirmed that they

https://www.psychologyjournal.in

have rarely been a victim of bullying in the school premises,
44.3% of them have never been a victim of bullying in the
school premises, only 2.7% of them have always been a
victim of bullying in the school premises and only 1.2%
have specified reasons for others.

404 risposte

7. Né cfaré ményre jeni bullizuar?

@ 2) Duke mé pérgeshur.

@ b) Duké mé théné fjalé fyese

@ c) Duke mé véné né lojé shokét e mij.
@ d) Duke mé shpérfillur me qéllim.

@ ¢) Duke mé goditur.

@ f) Duke pérhapur thashetheme.

® g) Tjetér

Fig 7: How have you been bullied?

From the responses collected on the form of bullying, 20.5%
of the students specified that rumors were spread about them
(mainly in the school premises), 16.1% were ridiculed,

10.6% specified that insulting words were communicated to
them, 8.1% were teased by friends, 7.4% through disregard
and 36.9% specified other reasons.

404 risposte

8. Po ju keni bullizuar shokét tuaj apo personelin akademik?

® 2) Gjithmoné
@ b) Ndonjéheré
© c) Rrallé heré
@ d) Asnjéheré
@ e) Tjetér

Fig 8: Did you bully your friends or academic personnel?

To the question about the application of the phenomenon of
bullying to friends or teachers, a significant percentage of
the people asked answered that they have never experienced
the phenomenon of bullying by their friends or teachers
(exactly 68.6%), 18.6% specified that they rarely bullied

their friends or even their teachers, 9.2% answered that they
sometimes applied the phenomenon of bullying, 1.7%
always bullied their friends or even their teachers and 2% of
the students specified other reasons.

404 risposte

9. Cilat nga metodat e bullizimit &shté mé e pérhapur ?

@ 2) Népermjet formés virtuale (pérmes
celularit ose internetit)

@ b) Népérmjet formés sé drejtpérdrejté
(ballé pér ballé)

@ c) Té dyja sébashku.

Fig 9: Which kind of bullying is more widespread?

From the answers collected from the questionnaires on the

most widespread methods of bullying, it was found that
68.1% on the methods used to apply the phenomenon of

bullying answered a combination of both methods (through
information technology and through the direct form of
harassment and the victim who is bullied), 16.8% have
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specified as a method in the application of the phenomenon
of bullying only the direct method and 15.1% have specified

https://www.psychologyjournal.in

as a method in the application of bullying the method
through information technology.

11.
404 risposte

Personi i cili ju ka bullizuar éshté?

@ 2) Nuk kam qéné viktimé e bullizmit
@ b) Ai/ajo kané géné né klaén time

© c) Né njé klasé mé té madhe se mua
@ d) Né njé klasé mé té vogél se mua
@ o) Tjetér

Fig 10: Who is the person who bullied you?

From the data collected on the person who practiced
bullying; 44.3% specified that they have never been a victim
of bullying, 34.7% answered that the person who bullied

was in the same class; 8.7% specified that the person who
bullied was older; 0.7% was younger and 11.6% specified
other people.

12. Saka zgjatur bullizimi?

404 risposte
18,3% ‘\

8,7%

48.8%

® 2) Nuk kam géné asnjéhéré i bullizuar
® b) Zgjati 1 ose 2 javé

@ c) Zgjati pothuajse dy muaj.

® d) Zgjati rreth gjashté muaj

@ e) Zgjati rreth njé vit

® 1) Zgjati disa vjet

® o) Tjetér

Fig 11: How long has it lasted?

From the data collected through questionnaires on the
duration of the bullying phenomenon; 48.8% specified that
they had never been bullied; 18.3% reported that the
bullying lasted 1 or 2 weeks; 8.7% confirmed that the

bullying phenomenon lasted several years; 6.4% lasted
about a year; 4.4% almost two months, 2.7% almost six
months and 10.6% specified another reason.

13. Kuju jeni bullizuar?
404 risposte

@ a) Nuk kam géné asnjéheré i bullizuar.

@ b) Né oborrin e shkollés (gjaté orés sé
pushimit)

@ c) Né korridore/shkallé

@ d) Né ambjentet e klasés (kur mésues...

@ e) Né ambjentet e klasés kur mésuesj...

® 1) Né tualet

® g) Né orén e fiskulturés

® h) Gjaté rrugés pér né shkollé

® i) Diku tjetér né shkollé

A

48,8%

Fig 12: Where have you been bullied?

From the data collected on the location of the phenomenon
of bullying; 48.8% of the people asked specify that they
have never been bullied, 8.4% of them confirmed that they
were bullied in the school yard (during recess), 17.1% in the
classroom when the teacher was not present, 8.1% in the

classroom environment when teacher was present, 3.5% in
the corridors or stairs of the school, 2.7% on the way to
school, 1.7% in the gym class, 9.7% specified somewhere
else in the school environment.
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15. Mendoni se ju mund té
404 risposte

njé nxéses gé nuk do t'ju pélqejé?

béheni pjesé e bullizmit nése keni

®a)Po

@ b) Po, ndoshta

@ c) Nuk e di

@® d) Jo, nuk mendoj se do té& ndodhé
®e) o

@ 1) Absolutisht jo

Fig 13: Do you think you can be a bully if there is a person you don’t like?

A significant percentage of data collected non the
application of bullying to a student you do not like, about
27.5% have confirmed that they will absolutely not apply
the phenomenon of bullying to a person they do not like,
11.9% have specified that they would probably apply the
phenomenon of bullying, 21% have specified that they do

not think that such a situation can occur only that they don’t
like a student of their school, 16.6% confirmed that they
would not apply bullying; 4.9% specified that they would
apply the phenomenon of bullying to a student they did not
like and 18.1% specified that they do not know how they
would act in such a situation.

404 risposte

16. Me cilin keni komunikuar pasi keni pérjetuar bullizmin?

@ a) Nuk kam qéné asnjeheré ile bullizuar.

@ b) Mésuesit kujdestar ose ndonje
mesuesi tjetér

@ c) Prindit ose personit qé kujdeset pér ju
@ d) Véllait ose motrés

@ e) Shokut/shoges

® 1) Tjetér

Fig 14: Which person have you contacted after you perceived bullying?

From the data collected on the person who communicated
after experiencing the phenomenon of bullying, it was found
that 45.5% of the questioned people confirmed that they
have never been bullied, 14.6% communicated with their
friend, 12.6% specified that they communicated with

parents or the person who takes care of them, 5.9% have
specified that they have communicated with their brother or
sister, 2.7% with guardian teachers or any other and 18.6%
have specified other persons.

404 risposte

49,5%

17. Jeni pérpjekur pér ta parandaluar bullizimin
qe keni ndeshur?

"
o
v,

® a) Gjithmoné
@ b) Ndonjehere
® c)Rrallehere
@ d) Asnjehere
@ e) Tjeter

Fig 15: Have you tried to prevent bullying?

From the answers received from the questionnaires on the
prevention of bullying that they have encountered, it
resulted that 49.5% of the questioned people specified that
they always tried to prevent the phenomenon of bullying,

26% sometimes, 9.2% confirmed that they rarely tried to
prevent the phenomenon of bullying, 6.7% have specified
that they have never tried to prevent the phenomenon of
bullying and 8.7% have specified other answers.

~gg~
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404 risposte
8,7%

18. Pérse adoleshentét e ushtrojné bullizmin tek moshatarét e tyre?

@ a) Duke menduar qé jané mé superioré
@ b) Duke menduar se késhtu individét gé
y — =
@ d) E mendojné si njé reagim normal pasi

@ e) Tjetér

se ata
bullizohen do t& nénshtrohen
c) Duke menduar gé individét qé

bullizohen nuk do té reagojné

kéta individé e meritojné

Fig 16: Why adolescents use bullying on their peers?

From the answers collected, why do teenagers apply
bullying to their peers, it was found that 70.3% specified
that the aggressors consider themselves superior to the
people who bully, 8.7% specified that the aggressors bully
by thinking that the victims will submit, 7.9% thinking that

the individuals who will be bullied will not react, 8.4% have
specified that the aggressors think it is a normal action since
the victims deserve this behavior from the aggressor and
4.7% have specified alternatives of others.

19. Sa shpesh mésuesit jané pérpjekur pér ta ndaluar
404 risposte fenomenin e evidentuar té bullizmit?

® 2) Gjithmoné
@ b) Ndonjéheré
® c)Rrallé heré
@ d) Asnjéhere
@ o) Tjetér

Fig 17: How often teachers engage to prevent bullying?

From the answers collected on the question of how often
teachers have tried to stop the phenomenon of bullying, the
data shows that 25.7% have specified that teachers have
always tried to prevent the phenomenon of bullying, 30.4%
have confirmed that they are sometimes tried to prevent the

phenomenon of bullying, 23.8% have specified that they
have rarely tried to prevent the phenomenon of bullying,
17.8% have confirmed that there has been a reaction and
attempt to prevent the phenomenon of bullying and only
2.2% specified answers of others.

404 risposte

20. Keni munguar ndonjéheré né shkollé pér shkak té bullizmit?

®a)Po

®b)Jo

@ c) Nuk kam qéné ndonj&heré viktimé e
bullizmit

Fig 18: Did you have any absence from school because of bullying?

From the data collected on the question of whether you have
ever been absent from school due to bullying, it was found
that 41.3% of the people asked confirmed that they have
never been a victim of bullying 43.8% specified that they

~g7~

were not absent due to of the phenomenon of bullying and
14.9% of the respondents specified that they were absent
from school due to the application of the phenomenon of
bullying.
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404 risposte

21. Pse njerézit e bullizuar jané indiferenté ndaj shoqérisé?

® 2a) Duke menduar ge nuk gjejne
mbeshtetje nga ana e saj

@ b) Nuk duan té ndeshen pérséri me kété
fenomen.

® c) Tjetér

Fig 19: Why bullied people try to stay isolated from society?

From the collected data, in the question of why bullied
people are indifferent to society; 50.5% of the respondents
confirmed that they are indifferent to society, thinking that
they do not find support in it, 44.3% specified that they are

indifferent because they do not want to encounter this
phenomenon again and 5.2% of the respondents specified
reasons others.

404 risposte

22. Cfare mund te behet per ta parandaluar kete fenomen?

@ 2) Fushata sensibilizuese tek popullata
ne pergjithesi

@ b) Konsultimet dhe shpérndarja e
informacioneve tek popullata qé ka
predispozité mé té larté pér t'u prekur
nga ky fenomen.

@ c) Realizimi i trajnimeve tek drejtuesit
dhe personat ge evidentojne kete
fenomen (pergjithesisht ne shkolla)

@ d) Tjeter

Fig 20: What can be done to prevent this phenomenon?

From the data collected on the question of what can be done
to prevent this phenomenon, it was found that 41.3% of the
people asked specified that the implementation of trainings
for leaders and people who identify this phenomenon
(generally in schools) is a way to prevent the phenomenon
of bullying, 24% have confirmed that the consultations and
the distribution of information to the population that has a

higher predisposition to be affected by this phenomenon is
another way of prevention, 26% have specified that
awareness campaigns among the population in general have
another importance in the prevention of the phenomenon of
bullying and 8.7% have specified other intervention
alternatives in the prevention of the phenomenon of
bullying.

404 risposte

23. Pse bullizmi haset me shume tek adoloshentet?

@ a) Pasi adoleshentet pervetesojné
sjelljet e njeri — tjetrit

@ b) Disa prej tyre pérpigen te tregojné
superioritet ndaj té tjeréve

@ c) Déshirojné té evidentohen dhe t&
diskutohen né rrehin e shokéve té tyre.

@ d) Tjetér

Fig 21: Why bullying is more present in adolescence?

From the data collected on the question of why bullying is
more common among teenagers, it was found that 58.7% of
the respondents confirmed that bullying is more common
among teenagers as some of them try to show superiority
over others. 22% of them have specified that teenagers
adopt each other’s behavior and therefore apply the

~gg~

phenomenon of bullying, 15.3% of them have confirmed
that through the application of the phenomenon of bullying
they want to be identified and discussed among their friends
and only 4% of the people asked to have specified other
alternatives.
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404 risposte

24. Nga rastet e evidentuara personi i cili ka ushtruar mbi diké tjetér
bullizim cfaré karakteristikash ka patur?

@ 2) Ka géné i nxituar né reagim

@ b) Ka géné i irrituar

@ c) Ka patur sjellje té corganizuara
@ d) Ka reaguar né gjakftohtési

® o) Tjeter

Fig 22: Which are the characteristics of the behaviour of the bully person in process?

From the data collected on the question of the person who
bullied someone else, what characteristics did he have, it
resulted that 29% of the people asked confirmed that the
person who bullied had disorganized behavior, 26.7% of the

people asked have specified that the person reacted hastily,
22.8% of the people questioned confirmed that the person
reacted in a fit of temper, 11.1% was irritated and 10.4%
specified other alternatives.

25. Si mendoni se
404 risposte s

duhet trajtuar personi i cili ka bullizuar dike tjetér?

a) Duhet t'i ofrohet njé konsulte e
menjéhershme me personat pérgjegjés
b) Duhet t'i jepen informacione né
vazhdimési pér fenomenin e bullizmit
c) Duhet t& mbikéqyret nga personat
pérgjegjés.

d) Tjetér

Fig 23: How must be treated a bully person?

From the data collected on the question of how the person
who bullied someone else should be treated, it was found
that 42.3% of the people asked specified that the person who
applied the phenomenon of bullying should be offered an
immediate consultation with the responsible persons, 33.7%
of them have confirmed that this person should be

supervised by the responsible people, 17.8% of them have
specified that the person abusing the phenomenon of
bullying should be given continuous information on
bullying aiming the prevention of this phenomenon and
6.2% of the people asked have specified other alternatives.
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Fig 24: How can be treated a victim?

From the analysis of the data collected on the question of
how to treat the victim who has been bullied, it resulted that
65.3% of the people asked confirmed that continuous
support should be offered to the responsible persons in order
to be given and the necessary and specialized help to people
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who are victims of the phenomenon of bullying, 28.7% of
them have specified that the necessary information should
be available to them on a continuous basis on how to react if
they encounter such situations again and 5.9% specified
other alternatives.


https://www.psychologyjournal.in/

International Journal of Psychology Research

https://www.psychologyjournal.in

404 risposte

27. A do té ishit té interesuar né marrjen e trajnimeve
mbi temén e bullizmit?

® a)Po
®b)Jo

Fig 25: Could you be interested in workshops on bullying?

From the data collected on the question of whether you are
interested in receiving training on the topic of bullying, a
significant percentage of the people asked about 76.5% have
confirmed that they would be interested in receiving training
on the topic of bullying and 23.5% have specified that they
are not interested.

Discussions

The main result of this study was the evidence that the
phenomenon of bullying is present among students. The
study came to the conclusion that 68.1% of students specify
two ways in the application of the phenomenon of bullying
between the direct way (face to face) and the virtual way
(via mobile phone or internet); in which, of course, studies
have shown that we have an increase in the application of
the second method where an increase in control by the
school authorities and also by the parents themselves is
constantly required.

The second most important finding of this research was that
65.3% specified that people who have been or are being
bullied need continuous support and services from
responsible and specialized people to treat affected
individuals. Another important finding of this research is
that 60.1% of students have been bullied because of their
appearance. It is a situation students consider inevitable. Of
course, continuous, and frequent communication with the
students is needed, mainly by teachers and school leaders.

A recent finding states that 41.3% have specified to prevent
the phenomenon of bullying and the implementation of
continuous training with school leaders and people who
have daily contact with students to serve as an important
component in prevention of bullying. Likewise, the study
concluded that 65.6% of the people questioned had a lot of
information on the phenomenon of bullying. This is also for
receiving the latest and contemporary information through
information technology, but also from the recommendations
communicated by their family members or teachers about
this phenomenon.

The study showed that the organization by the leaders and
employees of the school institution should be more effective
to reduce bullying. Also, an important active role must be
taken by the family to educate their children and prevent
episodes of bullying. So, based on the above - mentioned,
the study proved the hypothesis that school leaders,
employees and parents are aware of bulling episodes have
the will to do more in prevention and treatment, but should
be more active through playing a more crucial role. The

study showed that the spread of bullying in secondary
schools in Tirana has reached large proportions. The causes
can be family, social, as well as psychological. The
consequences are serious mainly for the victim and their
families. Aggressive activities can happen inside the school
premises but also outside of it. There is also no gender
difference in terms of bullying episodes. Likewise, the
presence of bullying can be observed in every age group of
teenagers. Unfortunately, little is reported by victims about
the episodes suffered and this only happens in cases of
extreme bullying which can no longer be hidden. Also,
students’ perception has a negative correlation with the help
that adults, schools, or parents can provide. This is another
factor that masks bullying episodes. Students have a positive
attitude regarding the prevention, awareness, and treatment
of bullying, showing empathy, solidarity, and care towards
the victims they may encounter. The reason for episodes of
bullying can be the feeling of superiority that comes because
of popularity at school, self - esteem and vice versa. People
who can be successful, have good academic results, who can
be singled out positively, easily become the object of attacks
by bullies. Teachers are aware of the occurrence of bullying
but may be powerless to act. Perhaps for this reason,
episodes of bullying can often occur and because of this
majesty shown by teachers. Only if the specific case is
flagrant then the teacher participates and gives his help to
the victim by punishing the bullies. Also, many bullying
students come from troubled families, situations that lead to
behavioral disorders including bullying. Moreover, most of
the students who fall prey to the phenomenon of bullying
are poor. Bullying at the school can develop violently and
can progress in a more aggressive direction, which is more
dangerous than the current situation of bullying.

Conclusion

Through this study, it was observed that awareness of the
phenomenon of bullying is a sensitive aspect and is not
excluded by the participants in the study as a necessary
component in prevention. It was even concluded that 76.5%
of the people questioned are interested in participating in
training on the phenomenon of bullying, considering it as a
maximum opportunity to prevent it if they may encounter it
in the future. The phenomenon of bullying is widespread in
the school community and can be observed in the corridors
of the school or even near its walls. Based in this statement,
the study proved that bullying exists, the students realize it,
touch it in their daily life and explain its presence with the
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possibility of satisfying the feeling of superiority over the
bullied person. The situation can be amplified by several
social factors present in Albanian society. Weak school
discipline causes bullying. The bullying individual can take
advantage of poor school discipline to do what they like
without restraint. However, there is an improvement in the
legislation, and thanks to the relevant structures, these
individuals can receive comprehensive services.

Recommendation and final consideration

= Implementation by educational professionals of the
programs and instructions specified by the educational
advisors for the prevention of the phenomenon of
bullying.

= To study the conditions and causes that lead to bullying
at school and to suggest solutions for them.

= Parents should follow their children and take care of
them through continuous review and communication
with the school administration.

= To carry out as many studies and research as possible
on the phenomenon of bullying at school.

=  Attention to educational lessons - e.g., a lesson of moral
education and emphasizing it to be learned seriously.

= Intensification of educational courses to address the
phenomenon of bullying in order to be treated
professionally by the responsible persons when such
situations are encountered by students.

= Rigorous implementation of school discipline to reduce
bullying behavior in the school premises, but not only,
by means of preventive measures.

Strengths and Limitations

A major strength of the study is that it fills a gap in the
current Albanian literature by offering new insight into
adolescents and bullying. However, the study has limitations
that must be considered. First, the data needs to be
generalized in the country and the region. Anyway, the
sample may not be completely representative of the entire
adolescent population. Second, there was the possibility of
having more participants in the study that could be longer in
the recruitment phase.
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